NMonutuka BO3BpaTa A€HEeXHbIX cpeaAcTB

Colmex Pro (B AanbHewem «KoMnaHus») CTPEMUTCA caenaTh KaXKaoro KnMeHTa cHacTnMBbIM OT
npegocTaensemblx ycnyr. Noatomy Mbl paspabotanu aaHHyto Monutuky Bosspara, koTopast
ABNAETCA HeoTbeMrnemon YacTblo CornalueHuin ¢ KnneHtamu, ¢ Lenbio NnpeaoTepaTtuTb
pasHornacus ¢ Hawumu KnueHtamu:

1. OTkpbiBas KnneHtckun Cyet Ha cante KomnaHum, KnneHTbl cornallarTcs He 3anpalumBaTb U He
TpeboBaTb BO3BpaAT CPEACTB Ui BO3BPAT Nnartexa oT cBoero 6aHka unv npoearngepa kpegutHon/
AebeToBon kapThbl B Ntob6oe Bpems BO BpeEMS UNn nocre ncnonb3osaHus ycnyr Komnadum B
COOTBETCTBMM C ycroBuammn Cornawennin ¢ KnueHtamm u 4pyrumm nonmnTukaMm n yCrnoBUsiMU,
pasMeLLEeHHbIMW Ha carTe, KOTOpble ABMAITCA HeoTbeMeMon YacTbio CornatueHnn ¢ KnveHtamm.
JTlo6aga nonbiTka KNneHToB kacaTenbHO yNoMsiHyTOro BO3BpaTa/Bo3BpaTta nnarexa MoxeT
paccmaTpuBaTtbhCs Kak HapyLleHne CornaweHunn ¢ KnneHtamum.

2. Ecnv KomnaHus nony4aet BoO3BpaT CPEACTB UM BO3BPAT nnartexa 3a nobyto TpaH3akumio,
KomnaHwus octaBnseT 3a cobor npaBo 3amMopo3nTb TeKyLwmii 6banaHc KnneHta Ha cymmy Bo3BpaTa
[0 OKOHYaHWs pa3brpaTenbcTBa No AaHHOMY BONPOCY M BEPHYTbL CPeACcTBa NOCHe Toro, Kak byayTt
HavncneHbl Bce Heobxoammble cbopbl. KnMeHTbl HeCyT OTBETCTBEHHOCTb 3a MOKPbITUE MObIX
OTMEHEHHbIX NraTexen n/unm coopoB 3a BO3BpaT nrarexa.

3. KomnaHus octaensiet 3a coboii NpaBo, Mo CBOEMY YCMOTPEHMIO, BEPHYTh Nnatexu KnueHTam,
npou3BeaeHHble NoGbIM NaTeXHbIM CNOCOGOM, BKNoYas KpeauTHble/nebeToBble KapThbl, C
yBegomMneHneM KnveHTa 3a oguH AeHb. B 3ToM cnyyae cpeactsa GyayT Bo3BpaLLeHbl Ha Ty e
MAaTEXHY CUCTEMY, U3 KOTOPOW OHM GbINK NepBOHaYarnbHO NOMYyYeHbI.

4. Ecnun KnueHT ncnonb3oBarn 6aHKOBCKMIA NepeBoA A5l NOMNofHeHNs cyeta, KomnaHus nmeer
NpaBO OTKINOHUTb AENO3UT CPeACTB, NnepeBedeHHbIX 6aHKOBCKMM NepeBoaoM Ha cyeT KomnaHum B
cny4yasix, korga MsmMeHeHa ykasaHHas Lenb nnaTtexa unm ecnu cpegctaa obinun nepeBeneHbl
TpeTbM NUoM oT uMeHn KnnerTta. B Takux cnydasax KomnaHus BepHeT cpeacTea Ha 6aHKOBCKMM
CYET, C KOTOPOro OHM BbINM NepeBefeHbl. Bce pacxoabl, CBA3aHHbIE C BO3BPAaTOM TakMX NEPEBOAOB,
noxarcsi Ha KnueHra.

5. B cnyyasx, koraa Komnanus nonyyaet nnatex Ha cueT KnneHTta oT kpeguTHon/nebeToBom kapTbl
TpeTben CTOPOHbI, KoMnaHWs BbINOMHUT BO3BPAT Ha Ty Xe KpeaUTHY/AebeToBYo KapTy, C KOTOPOW
OHu BbInn NnepeBeeHbl. Bce pacxoabl, CBsA3aHHbIE C TakuMm BO3BpaToM, byayT 3a cueT KnneHTta nnm
OpYron TpeTben CTOPOHLI.

6. Ecnun ecTb pasymMHble OCHOBaHMA nonaraTtb UM NO403peBaTh, YTO NPOMCXOXAEHNE CPeacTB
KnneHTta n/unmn Bcsa gesatenbHocTb KnueHTa npotusopeyat MNonutuke Komnanum no 6opbbe ¢
OTMbIBaHueM geHer (AML) unuv nobeiv ycnosusm CornawweHnst ¢ KnneHTom n Bcem ero
HeoTbeMSIeMbIM YacTAM UNn NtoBoMy 3aKOHY, HOPMaTMBHbBIM akTam 1 T. 4., KomnaHusa octaBnseT 3a
coboi npaBo B 0AHOCTOPOHHEM MOpsiAKE OTKasaTh B 4eno3nTe/BbiBoge CpeacTB ¢ cueToB KnneHTa
B cucteMax KomnaHun, 3amMopo3unTb Takme CpeacTsa, 3abnokmpoBatb cHeT KnueHTa, OoTMEHUTb
nobble coBepLUEHHbIE NMraTexun n/unu BepHyTb Takue cpeactaa. KnveHT 06s3aH BO3MeCTUTb
KomnaHun npsimble 1 KOCBEHHbIE YObITKM, KOTOpble KoMNaHusa noHecna B pesyrnbsrare
BblLLEYKa3aHHOro.

7.B crny4dyae ecnu KomnaHust 060CHOBaHHO KJ'IaCCIACbVIU,VIpyeT KaKyIO-J'II/l6O peaTtenbHocTb KnneHta
KaKk noao3puTeribHy, HeyMeCTHYH n/vnu npotneope4allyro 0ObIYHOWM Lenn ncnonb3oBaHuA ycrnyr



KomnaHuun, ¢ Hanmunem npsamoro nmn KOCBEHHOIO HE3aKOHHOTO HamepeHus KnneHTta nnm 6e3
nobpon coecTtn, KomnaHusa octaBnsieT 3a cobom npaBo 4ENCTBOBATL B COOTBETCTBUN C 3TOM
Monutunkom n BepHyTb cpeacTea 6e3 npegBapuTenbHoro ysegomnenus Knuenta. B Takux cnyyasnx
KnueHT gomkeH Bo3amecTuTb KomnaHum npsiMble U KOCBEHHbIE YObITKW, pacxofbl, KOTopble
KomnaHus noHecna B pesynbrate gencrasum Knnexra.

8. KomnaHusa He npeaocTtaBndEeT HUKAKMX BO3BpPaToOB 3a y6bITKVI KnneHTa no nobbim NPpUYNHaMm.

9. KnnueHT MoXeT oTrnpaBMTb NMCbMEHHbIV 3anpoc Ha BO3BpaT, ecnin Ha cyeT KnneHTa 6blnn BHeCEeHbI
CpeAcTBa, Npu ycroBumK, YTo KrnneHT He ocyLLeCTBISAN HUKAKUX TOProBbIX onepauuii unm gpyrmux
TpaH3akuuii 6onee 14 aHel. KomnaHus BepHET nobble CpeacTBa TeM Xe METOA0M, KOTOPbIM OHU
ObINN BHECEHBI, B pa3yMHble CPokUX. Bo3BpaT MOXeT GbITb Npon3BeaeH Tonbko KnnMeHTy, KoTopbli
BHEC CPEeACTBA Ha KOHKPETHbIN c4eT. Bce pacxofbl, CBsi3aHHbIE C TakvM BO3BPATOM, JIOXKaTCsl Ha
KnueHTa. Bosspat 6yaeTt npon3BogMTLCS Ha NOMHY0 CYMMY, €Cnin He Obinu cornacoBaHbl Apyrue
ycnosusi. Bce octanbHble 3anpockl 6yayT paccMaTpuBaTbCsi Kak BblBOA, CPeacTB M obpabaTbiBaThes
C UCnonb3oBaHMeM 0ObI4YHbIX METOAO0B M NpoLeayp.

10. B cnyyae BbisiBneHus nobbix 3noynotpebneHnin unm MoeHHnYeckon geatenbHocTn Knnernta B
OTHoweHun nonntuk Komnanum, KomnaHusa octaensieT 3a cobor npaBo OTKNOHUTL 3anpoc KnveHTta
Ha BO3BparT.

11. 3anpoc Ha Bo3BpaT AomkeH bbITb oTNpaBneH KnneHToM Ha support@colmex-pro.org C ykazaHuem
creayLwmx AaHHbIX:

1) NonHoe nms

2) Homep cyeTta

3) CTpaHa npoxunBaHus

4) cnonb3yemas BantoTa

5) Cymma 3anpalumBaemoro Bo3para
6) MeTtog onnarbl

12. daHHas NMonuTtuka Bossparta npegHasHavyeHa ans MHpopmMmnpoBaHust KnmeHToB 0 TOM, UTO
KoMnaHus He npeocTaBnsieT HAKaKuX BO3BPATOB, ECMN HE MPOM30LLITO HUYEro 13 BbILLeYKa3aHHOro.

13. KomnaHusi octaensieT 3a cobon npaeo nameHaTb Monntuky Bo3sparta no cBoeMy yCMOTPEHMIO
6e3 NnpeaBapuTernbHOro yBe4OMIEHMS.



